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The	City	of	Columbus,	Georgia	is	located	along	the	eastern	
banks	of	the	Chattahoochee	River	separating	Georgia	from	
Alabama.	 	With	a	U.S.	Census‐estimated	2012	population	
of	198,413	people	(189,885	people	in	the	2010	Census),	it	
is	 the	 second	 largest	 city	 in	 the	 state	 of	Georgia.	 	 To	 the	
south	 of	 the	 city,	 Fort	 Benning	 is	 a	 major	 United	 States	
Army	 post	 and	 serves	 a	 major	 employer	 and	 economic	
generator	for	the	surrounding	region.	
	
As	can	be	seen	in	the	study	area	map,	provided	in	Figure	
1,	 the	City	of	Columbus	 is	 largely	 contained	 to	 the	 south	
and	 east	 by	 Fort	 Benning	 and	 to	 the	 west	 by	 the	
Chattahoochee	River	(the	urban	area	stretches	westward	
into	 Alabama	 beyond	 the	 river)	 and	 has	 sprawled	
northward	 where	 there	 is	 no	 geographical	 barrier	 to	
development.	 	 The	 city	 is	 connected	 to	 the	 surrounding	
region	 by	 several	 state	 roads	 and	 freeways,	 particularly	
notable	of	which	is	I‐185	which	connects	to	I‐85	towards	
Atlanta;	US	80	which	connects	Columbus	east	and	west	to	
regional	centers	such	as	Macon,	Georgia	and	Montgomery,	
Alabama;	and	US	27	which	connects	southward	to	Albany,	
Georgia.	 	 Studying	 the	 roadway	network,	 there	 is	 a	 clear	
change	 from	 the	 grid	 system	 based	 roadway	 network	 in	
the	downtown	(colloquially	known	as	Uptown)	Columbus	
area	 into	 a	more	 suburbanized	 cul‐de‐sac	 pattern	 in	 the	
outer	reaches	of	the	urban	area.	
	
As	with	many	other	American	cities,	this	is	evidence	of	the	
significant	growth	and	suburbanization	that	took	place	in	
the	years	following	World	War	II	and	an	over‐reliance	on	
automobile	 centric	 land	use	development.	 	With	 the	new	
patterns	 of	 development,	 the	 core	 areas	 of	 Columbus	
suffered	economically	and	from	disinvestment,	and	made	
traveling	within	the	Columbus	area	challenging	without	a	
personal	automobile.	
	
Through	 strategic	 efforts	with	 community	 partners,	 core	
areas	 of	 Columbus	 have	 revitalized	 in	 recent	 years	 by	
adding	 several	 civic	 amenities	 to	 the	 community	 (the	
National	 Infantry	 Museum,	 the	 RiverCenter	 for	 the	
Performing	 Arts,	 and	 the	 whitewater	 rafting	 on	 the	
Chattahoochee	 River).	 	 This	 has	 been	 coupled	 with	 two	
specific	 multi‐use	 transportation	 investments	 (the	 Fall	
Line	Trace	and	the	Riverwalk)	that	have	transformed	the	
communities’	 attitude	 to	 alternative	 transportation,	
namely	 pedestrians,	 bicyclists,	 and	 transit	 users.	 	 The	
existing	 alternative	 transportation	 network	 is	 shown	 in	
Figure	2.	
	

Purpose	
The	Columbus	Alternative	Transportation	Study	began	in	
the	summer	of	2012	in	response	to	the	implementation	of	
the	 majority	 of	 the	 projects	 proposed	 in	 the	 previous	
Alternative	 Transportation	 Study	 for	 the	 City,	 created	 in	
1993.	 	 The	 study	 was	 developed	 to	 satisfy	 a	 number	 of	
functions	including:	
 Document	 the	 community’s	 desire	 for	 continued	

investment	in	alternative	transportation	opportunities	
 Prepare	 technical	 analyses	 to	 determine	 the	 areas	

where	 alternative	 transportation	 investment	 is	 most	
critical	

 Consider	 policies	 that	 Columbus	 can	 pursue	 to	
encourage	more	use	of	alternative	transportation	

 Develop	 project	 recommendations	 that	 leverage	 and	
expand	the	existing	alternative	transportation	system	

As	 such,	 this	 study	 defines	 alternative	 transportation	
users	as	pedestrians,	bicyclists,	and	transit	riders.	
	
On	that	last	point,	it	should	be	noted	that	the	focus	of	the	
previous	 1993	 Alternative	 Transportation	 Study	
recommendations	 were	 on	 large	 scale	 projects,	 namely	
the	 Fall	 Line	 Trace,	 Riverwalk,	 and	 the	 soon	 to	 be	
constructed	 South	 Lumpkin	 Trail.	 	 Recommendations	
were	 made	 for	 a	 variety	 of	 ‘neighborhood	 connectors’	
across	 the	 community,	 but	 specific	 corridors	 and	
treatments	were	not	developed	at	that	time.		Therefore,	in	
addition	 to	 large	 scale	 projects,	 this	 2013	 study	 also	
focused	 on	 the	 types	 of	 ‘neighborhood	 connectors’	 that	
can	potentially	be	implemented.	

Methods	
Several	 different	 methods	 were	 utilized	 to	 develop	 the	
Alternative	 Transportation	 Study	 and	 are	 documented	
throughout	this	report.			
	
Community	 Engagement:	 A	 variety	 of	 activities	 were	
developed	 to	 engage	 members	 of	 the	 community.		
Primarily,	 three	 rounds	 of	 public	 meetings	 were	 held	 at	
strategic	 points	 in	 the	 study’s	 process	 to	 directly	 engage	
the	 community.	 	 Likewise,	 a	 stakeholder	 group	
representing	 a	 variety	 of	 community	 interests	 was	
established	 and	met	 throughout	 the	 study	 to	 discuss	 the	
study’s	 progress.	 	 Outside	 of	 these	 formal	 meetings,	 the	
study	team	(combinations	of	both	Columbus	Consolidated	
Government	 staff	 and	 URS)	 met	 with,	 presented	 to,	 and	
communicated	 (by	 phone,	 e‐mail,	 etc.)	 with	 various	
members	of	the	community	on	alternative	transportation	
issues	both	specific	and	general.	
	
Data	 Collection	 &	 Existing	 Conditions:	 A	 significant	
amount	 of	 data	 was	 collected	 to	 describe	 all	 elements	
related	 to	 alternative	 transportation.	 	 This	 included	
collecting	 everything	 from	 U.S.	 Census	 data	 to	
inventorying	a	variety	of	community	assets	to	performing	
field	visits	and	reviews	throughout	the	Columbus	in	order	
to	 thoroughly	 understand	 the	 physical	 and	 geographical	
context	to	the	transportation	system.		
	
Alternative	 Transportation	 Needs	 Analysis:	 Working	
hand	 in	 hand	 with	 the	 public	 engagement	 efforts,	 the	
study	 team	 developed	 a	 combination	 of	 both	 qualitative	
and	 quantitative	 (data‐driven)	 assessments	 of	 where	
alternative	transportation	needs	are	most	critical.		This	in	
turn	was	utilized	to	develop	conceptual	and	abstract	ideas	
about	 what	 a	 future	 alternative	 transportation	 network	
could	look	like.	
	
Alternative	 Transportation	 Facility	 &	 Design	
Guidance:	A	guide	to	different	alternative	transportation	
treatments	and	respective	design	elements	was	prepared.	
	
Corridor	 &	 Policy	 Recommendations:	 Combining	
elements	 of	 the	 Existing	 Conditions	 Inventory	 with	 the	
conceptual	 and	 abstract	 alternative	 transportation	 ideas	
developed	 in	 the	 Needs	 Analysis,	 corridor	 and	 policy	
recommendations	 were	 developed	 and	 analyzed	 to	
determine	 their	 general	 level	 of	 feasibility	 and	 ability	 to	
meet	the	expressed	alternative	transportation	goals	of	the	
community.			
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The	 community	 engagement	 process	 was	 a	 critical	
component	 to	 determine	 the	 communities’	 attitude	
towards	 alternative	 transportation	 as	 well	 as	
conception	of	project	ideas.			
	
With	 this	 in	 mind,	 a	 community	 engagement	 strategy	
was	developed	 to	 ease	 the	 study	 team	and	 community	
into	 the	 alternative	 transportation	 planning	 process	
through	a	first	round	of	meetings.		In	a	second	round	of	
meetings,	 topics	 moved	 into	 abstract	 discussions	 of	
what	 the	 alternative	 transportation	 network	 could	
become.	 	 In	 a	 third	 and	 final	 round	 of	 meetings,	 the			
discussion	 focused	 on	 actual	 plan	 recommendations.		
This	structure	also	correlated	with	the	general	progress	
on	 the	 study	 so	 that	 the	 first	 round	 of	 meetings	
discussed	 information	 from	 and	 for	 the	 existing	
conditions	 analysis,	 the	 second	 round	 of	 meetings	
discussed	 information	 from	and	 for	 the	needs	analysis,	
and	 the	 third	 and	 final	 round	 of	 meetings	 discussed	
information	 from	 the	 recommendations.	 	 The	
engagement	process	was	also	structured	to	include	two	
separate	groups	as	described	below.	
	
 Stakeholder	 Committee:	 	 This	 group	 was	

comprised	 of	 representation	 from	 governmental	
agencies	 responsible	 for	 developing	 and	
implementing	 transportation	 plans,	 private	 sector	
representation,	 and	 community	 organizations	 with	
specific	interest	in	alternative	transportation	

 General	Public:	 This	 group	 included	 citizens	 from	
throughout	the	community.	

	
Public	 meetings	 were	 held	 at	 multiple	 locations	
throughout	 Columbus	 in	 order	 to	 be	 as	 convenient	 as	
possible	to	different	members	of	 the	community.	 	Each	
meeting	was	advertised	in	a	multitude	of	ways,	such	as	
in	 the	 Columbus	 Ledger‐Enquirer,	 use	 of	 the	 Planning	
Department’s	InTouch	e‐mailing	lists,	e‐mails	to	known	
members	 of	 the	 community	 interested	 in	 alternative	
transportation,	advertisements	to	METRA	transit	users,	
posts	 to	 social	media,	 and	 portable	message	 road	 side	
signs.		The	meeting	schedule	and	locations	are	provided	
in	Tables	1	and	2.	
 

 

	
	
	

	
Table	1		
Stakeholder	Committee	Meeting	Schedule	
Round Meeting	Details	

1	

Tuesday,	October	30,	2012
Columbus	Public	Library	
3000	Macon	Road	
3:00	–	4:30	PM	

2	

Monday,	April	22,	2013	
Columbus	Public	Library	
3000	Macon	Road	
3:00‐4:30	PM	

3	

Monday,	November	18,	2013
Columbus	Citizen’s	Service	Center	
3111	Citizens	Way	
3:00	–	4:30	PM	

	
Table	2	
General	Public	Meeting	Schedule	
Round Meeting	Details	

1	

Tuesday,	October	30,	2012
Carver	High	School	
1215	Benning	Drive	
5:30	–	7:00	PM	
Thursday,	November	1,	2012
Northside	High	School	
2002	American	Way	
5:30‐7:00	PM	

2	

Monday,	April	22,	2013	
Columbus	Public	Library	
3000	Macon	Road	
5:30‐7:00	PM	
Thursday,	April	25,	2013
South	Columbus	Elementary		
1964	Torch	Hill	Road	
5:30‐7:00	PM	

3	

Monday,	November	18,	2013
Columbus	Citizen’s	Service	Center	
3111	Citizens	Way	
5:30	–	7:00	PM	

Round	1	Meetings	
The	first	round	of	meetings	were	held	in	the	Fall	of	2012	
in	late	October	and	early	November.		At	this	stage	of	the	
project,	 the	 study	 team	 was	 collecting	 data	 and	
familiarizing	themselves	with	the	issues	related	directly	
to	alternative	 transportation	 in	Columbus.	 	No	analysis	
had	 taken	 place	 at	 this	 point	 in	 time,	 and	 as	 stated	
before,	 the	 project	 team	 utilized	 this	 to	 introduce	 the	
meeting	participants	into	the	study	process.	
	
The	 meeting	 consisted	 of	 a	 short	 presentation	
summarizing	 the	 purpose	 of	 the	 study	 and	 what	
outcomes	 could	 be	 expected	 from	 its	 completion	 and	
recommendations.	
	

For	 the	 stakeholder	 group,	 the	 presentation	 was	
followed	 by	 a	 casual	 discussion	 related	 to	 alternative	
transportation	 with	 a	 specific	 focus	 on	 the	 types	 of	
improvements	the	group	would	like	to	see.			
	
For	 the	 general	 public	meetings,	 the	 presentation	was	
followed	 by	 an	 open	 house	 format	 in	which	 attendees	
could	discuss	their	concerns	and	desires	for	alternative	
transportation	 one	 on	 one	 with	 study	 team	members.		
These	 discussions	 were	 structured	 so	 that	 attendees	
could	 ‘vote’	 on	 the	 types	 of	 improvements	 they	would	
like	 to	 see	 for	 each	alternative	 transportation	mode	as	
shown	 in	 the	 images	 on	 the	 following	 page.	 	Table	 3	
presents	the	results	of	this	voting. 	
  	

Table	3
General	Public	Voting	Exercise	(Composite	of	Both	Meetings)	

Potential	Needs	 Today	 Future	 Total	
Votes	 Percentage

Pedestrian	Facilities	
Residential	Sidewalks 17	 7 24 25.0%
Trails 11	 13 24 25.0%
Safe	Routes	to	School 13	 5 18 18.8%
Commercial	Area	Sidewalks 10	 2 12 12.5%
Intersection	Improvements 10	 2 12 12.5%
Other 5	 1 6 6.3%
Safety 0	 0 0 0.0%

METRA	Transit	Usage	
Bus	Shelters 16	 4 20 25.3%
Cross	Town	Routes 14	 2 16 20.3%
Extend	Service	Area 10	 0 10 12.7%
Other 9	 1 10 12.7%
Service	Frequency	(increase	in…) 6	 3 9 11.4%
Service	Hours	(increase	in…) 8	 0 8 10.1%
Service	Days	(increase	in…) 6	 0 6 7.6%

Bicycle	Facilities	
Bike	Lanes 19	 2 21 30.0%
Bike	Paths 13	 4 17 24.3%
Sharrows 9	 4 13 18.6%
Bike‐Sharing 3	 6 9 12.9%
Bike	Boulevards 7	 0 7 10.0%
Transit	Interaction 1	 2 3 4.3%
Other 0	 0 0 0.0%
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Exercise	1:	Establish	Existing	Transportation	Conditions	
	
The	 group	 facilitator	 drew	 on	 top	 of	 the	 suitability	map	 to	 establish	major	 corridors,	 destinations,	 and	 the	 existing	
alternative	 transportation	 system.	 	 Participants	 were	 asked	 a	 series	 of	 discussion	 questions	 such	 as	 those	 below	 to	
prompt	interaction	and	where	appropriate,	participants	were	asked	to	draw	(or	use	dots)	their	responses.	
 What	are	the	major	transportation	corridors	now?	
 In	what	areas	are	there	significant	sidewalk	coverage	currently?	
 What	are	the	key	destinations	that	need	to	be	connected?	
 Where	are	the	ideal	places	to	bike	and	walk	right	now?	

	
A	sample	finished	product	from	this	discussion	is	shown	below.	
	

	Exercise	2:	Establishing	an	Overall	Vision	for	Bicyclist	and	Pedestrians	
	
This	part	of	the	exercise	was	utilized	to	convey	some	general	ideas	of	how	the	corridors	established	by	the	Riverwalk	
and	Fall	 Line	Trace	 can	be	built	 upon.	 	Drawing	 from	 these	 ideas,	 the	participants	were	 asked	 to	draw	or	 ‘dot’	 their	
responses	to	questions	such	as:	
 What	projects	or	policies	can	be	pursued	now?	
 Where	are	the	gaps	in	the	system?	
 What	are	the	low‐hanging	fruit?			
 What	are	the	barriers	to	people	walking	and	biking?	
 Where	are	the	challenging	intersections	or	corridors?	

	
A	sample	finished	product	from	this	discussion	is	shown	below.	
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Exercise	3:	Establishing	Character	Areas	
	
Building	 off	 the	 agreed	 establishment	 of	 existing	 conditions	 and	 corridor	 ideas,	 the	 facilitator	 used	 trace	 paper	 to	
establish	‘character	areas’	with	the	group.		The	intent	was	to	separate	the	Columbus	area	into	something	resembling	an	
urban	transect	using	classifications	as	CORE,	OUTER	CORE,	SUBURBAN,	and	EXURBAN	and	to	use	this	in	the	context	of	
where	general	implementation	could	be	prioritized.			
	
A	sample	finished	product	from	this	discussion	is	shown	below.	

Exercise	4:	Transit	Visioning	
	
To	 incorporate	 transit	and	 its	 interaction	 to	biking	and	walking	 into	 the	visioning	exercise,	 the	 facilitator	drew	areas	
indicated	 to	 have	 some	 combination	 of	 transit	 dependency	 or	 high	 walk‐to‐work	 rates	 along	 with	 an	 abstract	
representation	 of	 the	 current	 METRA	 system.	 	 The	 nature	 of	 the	 system	 was	 emphasized	 (along	 with	 previous	
stakeholder	and	public	comments)	that	cross‐town	routes,	as	well	as	extending	the	service	area,	should	be	considered	in	
the	 future.	 	 Participants	 were	 then	 asked	 to	 help	 build	 an	 abstract	 system	 where	 crosstown	 corridors	 could	 be	
established.		The	intent	was	also	to	show	how	this	builds	off	the	broader	bicycle	and	pedestrian	vision	established	in	the	
second	exercise	of	the	meeting.	
	
A	sample	finished	product	from	this	discussion	is	shown	below.	
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Round	3	Meetings	
The	 third	 and	 final	 rounds	 of	 meetings	 were	 held	 on	
November	 18,	 2013	 to	 present	 to	 the	 community	 the	
draft	recommendations	of	the	study.	
	
As	 with	 previous	 meetings,	 a	 short	 presentation	 was	
made	 (this	 time	 summarizing	 the	 entire	 study	 process	
and	 logic	 in	 some	 of	 the	 recommendations)	 before	
moving	into	a	discussion	based	format.		Several	stations	
were	set	up	throughout	the	meeting	space	where	study	
team	 members	 could	 present	 and	 discuss	 the	 draft	
project	 recommendations	 to	 the	 meeting	 attendees.		
Based	 on	 these	 discussions,	 the	 proposed	
recommendations	 were	 refined	 into	 a	 final	 set	 of	
recommendations	incorporating	the	meeting	attendees’	
specific	comments.	
	
Meeting	materials	 for	 the	 third	 round	 of	meetings	 are	
provided	in	Appendix	C.	

Other	Forms	of	Public	Engagement	
In	 addition	 to	 the	 formal	 meetings	 for	 public	
engagement,	 the	 study	 team	had	other	 interactions	 for	
soliciting	comments	and	ideas	from	the	community.			
	
Over	the	course	of	the	study,	the	study	team	made	two	
presentations	 to	 the	 Columbus‐Phenix	 City	
Transportation	 Study	 Metropolitan	 Planning	
Organization	(MPO)	Citizen	Advisory	Committee,	made	
up	 of	 specific	 community	members	with	 an	 interest	 in	
the	 transportation	 decision	 making	 process.	 	 The	 first	
presentation	took	place	in	September	2012	and	like	the	
first	round	of	meetings	was	 intended	to	 familiarize	 the	
participants	with	 the	 then‐upcoming	 study	 process.	 	 A	
second	presentation	 took	place	 in	March	2013	 to	brief	
the	committee	on	the	progress	thus	far	in	the	study	and	
begin	 the	 advertisement	 process	 for	 the	 second	 round	
of	meetings	that	occurred	a	month	later.	
	
Additionally,	 the	 study	 team	 project	 managers	 were	
contacted	 throughout	 the	 study	 and	 additional	
communication	 took	 place	 as	 appropriate	 via	 e‐mail,	
letter,	 or	 phone.	 	 This	 additional	 documentation	 is	
provided	in	Appendix	D.	

Public	Comments	
Following	 the	 last	 set	 of	 meetings	 on	 November	 18,	
2013,	 a	 draft	 version	 of	 the	 plan	 was	 available	 at	 the	
four	Columbus	branches	of	the	public	library	and	online	
for	 viewing	 and	 comment.	 	 While	 a	 formal	 comment	
period	isn’t	necessary	for	this	type	of	plan	(though	they	
are	 required	as	part	of	 the	Long	Range	Transportation	
Plan	 process),	 the	 study	 team	 felt	 it	 would	 be	
appropriate	to	solicit	citizen	comments	given	the	scope	
and	 ambition	 of	 the	 plan’s	 recommendations.	 	 The	
comment	 period	was	 extended	 to	 January	 10,	 2014	 to	
allow	 a	 reasonable	 amount	 of	 time	 for	 interested	
citizens	to	review	the	plan	without	distraction	from	the	
holidays	during	December	2013.	 	Likewise,	 throughout	
the	 study	 process,	 the	 study	 team	 solicited	 comments	
from	interested	members	of	the	public.	
	
By	 January	 10,	 2014,	 the	 study	 team	 had	 received	
fourteen	 individual	public	comments.	 	Additionally,	 the	
study	 team	 received	 a	 letter	 of	 comments	 from	 the	
Bicycle	 Columbus	 organization	 and	 the	 Midtown,	 Inc.	
organization.	 	 These	 comments	 and	 letters,	 and	 the	
responses	 from	 the	 study	 team	 are	 included	 in	
Appendix	E.	
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in	1/2	mile	
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